
Mission Statement:  The International Executive Housekeepers Association, Inc. is a professional organization
committed to a cleaner, safer, healthier environment.  The mission of I.E.H.A. is to provide a professional organization for
Executive Housekeepers, Directors of Environmental Services, managers within the housekeeping or custodial activities, and
suppliers of custodial goods and services.  Through this organization, individuals can attain education, share research, and
achieve recognition for success while interacting with colleagues within the career environment.

For additional information about I.E.H.A., please contact
the Association Office:

I.E.H.A., Inc.
1001 Eastwind Drive, Suite 301
Westerville, OH  43081
1-800-200-6342 or (614) 895-7166
Fax:  (614) 895-1248
Website:  www.ieha.org
Email:  excel@ieha.org

National Executive Housekeepers Association is
founded by Margaret Barnes in New York City with
17 hotel members.

Congresses becomes biennial.

Delegates (members) voted to accept male members.

The first Newsletter is published.

An Education Program is established.

The first Honorary Membership is awarded to Mildred
Chase.

Executive Housekeeper Magazine is published for the
first time.

Association Offices are established with a paid
executive secretary in Gallipolis, Ohio.

A 320-hour Education Program is established.

Executive Housekeeper Magazine becomes
Executive Housekeeping Today.

A 330-hour Education Program is established.

Association Offices are moved to Westerville,
Ohio.

Continuing Education Units are required to
maintain designation (C.E.H./R.E.H.)

The Self Study Program is established.

The Frontline Program is established for entry-
level employees.

National Executive Housekeepers Association
becomes International Executive Housekeepers
Association.

Patron and Affiliate Club members become
regular members.

“Congress” is changed to “Convention.”

Testing becomes a requirement for maintaining
designation (C.E.H./R.E.H.)

I.E.H.A. celebrates 75 years and reestablishes
CEUs as an alternative.

The virtual edition of Executive Housekeeping
Today is released.

J. Darrel Hicks, R.E.H.
Director of Environmental Services
St. Luke’s Hospital
Chesterfield, MO

ÒThe best of me to my Association, the best of my Association to me.Ó
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